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Bank of America is building on its commitment to communities through educational offerings that help prepare individuals for a career, foster economic mobility, build skills and inspire career confidence.

Thriving Mind

Designed to help learners recognize patterns in the ways they

think, feel and behave in moments of extreme stress and how to respond in
ways that better serve them.

Economic Mobility Basics

Developed to introduce and direct learners to financial wellness
resources to enable them to make smart financial decisions and
plan for the future.
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Banking Essentials

Designed for individuals interested in learning what a
career at a financial services firm and at Bank of America
could look like.

Communications
Designed for those interested in exploring and improving
communication skills in an office environment.

Workplace Conduct
Equips learners with an understanding and tools to practice workplace conduct,
foster strong working relationships and achieve personal and professional success.

Grow Your Career
Serves as a road map of best practices needed to attain the job you want. This workshop is ideal
for individuals looking to elevate their professional skills to grow their career.

Customer

Interactions
Tailored for those
interested in
improving their
ability to interact
with and meet the
needs of customers.

Credit Basics
Designed for those interested in building their credit knowledge foundation
and understanding key skills needed to support the credit process.

Time Management Critical Thinking

Teaches key concepts of Introduces learners to the basic concepts of what critical thinking is,
time management and the benefits and barriers to using it, and the basic process.

task prioritization to

better manage life

priorities and accomplish

your goals.

Visit the education site to dive deeper on the topics above and see additional professional skill topics: go.bofa.com/education

Questions? Community Education@bofa.com
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Register Here for Q1 Workshops

January
Thriving Mind — 1/7
Economic Mobility Basics — 1/14
Banking Essentials — 1/16
Communications — 1/22
Workplace Conduct — 1/23
Grow Your Career — 1/27

February

Communications — 2/4
Credit Basics — 2/11
Banking Essentials — 2/19
Critical Thinking — 2/26

March

Time Management — 3/4

Economic Mobility Basics (Spanish) —3/12
Communications (Spanish) —3/19
Customer Interactions — 3/25
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