Ashanni Brooks
ashlbrooks14@gmail.com | 701-509-7528 | Ames, IA

Competent communicator seeking a 2023 marketing internship. Organized, quick
learner who enjoys working with a team. Recognized for customer service skills and
responsibility. Independent person who encourages a positive environment in the
hopes of building memorable experiences.

EDUCATION

Anticipated: May 2025

lowa State University
Ames, |A

Bachelor of Science, Marketing
e Minor: Advertising

WORK EXPERIENCE

April 2022 - Present

Tommy's Salon
Ames, |A

Receptionist
« Suggest ideas for social media posts and signs around the salon
« Collaborate with hair stylists about their schedules and clients
e Adapt to unexpected problems solve any disputes
o« Communicate with clients about their appointments

Hilton Garden Inn May 2021 — March 2022

Public Area Attendant Ames, |IA
e Interacted with guests
e Fulfilled guests' request for items
e Trusted to work independently
o Strengthened phone communication skills

ISU Dining August 2020- May 2021
Dining Student Ames, |A
e Balanced a full-time course load with working part-time
¢ Maintained attention to detail
e Learned a variety of skills and tasks

LEADERSHIP & INVOLVEMENT
e« American Legion, Volunteer Poppy Maker November 2022 - Present
¢ Motion Sickness Dance Team, Academic Manger Month 2020 - May 2021
¢ Murphy House Cabinet, Treasurer August 2019 - May 2020

TECHNICAL SKILLS
o Software: Microsoft Office, Google Workspace, and Adobe Photoshop




