An Le

anl@iastate.com |515-344-7702

Education

lowa State University Ames, 1A
B.A., Management Information System Expected: May 2026
Herbert Hoover High school Des Moines, IA
High School Diploma May 2022
GPA: 3.8

Objective

Creative and persistent self-starter with a fresh take on computer programming. | am eager to bring undergraduate
accomplishments and experiences to the table while learning from seasoned professionals, combining innovative ideas
to implement results-focused solutions.

Work Experience

Totally Rolled Ice Cream West Des Moines, IA
Cashier/Cook Oct 2019- Aug 2020

e Maintains the ice cream counter and customer area and follows opening and closing procedures.

e Monitors the ice cream selection; makes partials, inserts partials and new tubs, stocks ancillary ice cream items.

e Takes Inventory of ice cream, cones, napkins, cups, spoons, taster spoons, etc. once a week on the designated
day

e Responsible for the accuracy of the cash register and POS system.

Pho Real Kitchen and Bar Des Moines, IA
Server Aug 2021- Present

e Welcoming and sitting diners comfortably in the dining section
e Taking customers’ food and drink orders
e Collaborating with the kitchen and bar staff for prompt and correct delivery of orders

e Memorizing the menu and recommend appetizers, meals and drinks from restaurant alcohol stock



